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Braintree Electric Light Department supplies electric, internet, and cable television services
to the township of Braintree, Massachusetts. BELD was founded by Thomas Watson and is one
of the oldest departments in the United States.

BELD implemented mPower’s Outage Management System in 2010. With the success of the
OMS deployment, BELD decided to move forward with the implementation of mPower’s GIS-
based asset management system, Integrator. Integrator’s advanced query building and
reporting tools allow BELD to easily streamline the optimization of their asset data. In
addition, the ability to sort, search, and report on historical outage data, helps BELD plan
and prioritize future asset management and maintenance efforts, saving time and money in
the long run.
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