The Incorporated Village of Freeport (IVOF) is located on Long Island in New York State. After
Hurricane Sandy, this Long Island community received funding from the Governor’s Office of
Storm Recovery in 2017.

IVOF quickly became one of our most advanced customers. They have implemented the
following mPower products in 2018: Integrator, OMS, Editor, AMI Listener, Predictor, and Web
Capture. Freeport uses their OMS system as a disaster recovery system for all departments
throughout the village, and mPower is pulling information from their RedAlert (Live Fire
Department Data) as well as other enterprise software. mPower spent six weeks onsite
training and implementing all the above software. The Village of Freeport is now able to
independently use and maintain the mPower software.

The Village of Freeport progressed from non-distributed digital maps to a fully deployed and
integrated web GIS and OMS system in a matter of twelve weeks.
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